Practice details

Derwent Valley Medical
Practice

Derwent Valley Med Prac, 20 St
Marks Rd,Chaddesden, Derby DE21

6AT
C81014 Practice code

392 surveys sent out
118 surveys sent back

30% completion rate

Overall experience

Good overall experience of this

GP practice/ very good

GP PATIENT SURVEY

Results from the 2023 survey
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Accessing the practice

Good overall experience of making
an appointment
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For more information about this practice, please go to: https://gp-patient.co.uk/PatientExperiences?practicecode=C81014
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Easy to get through to this GP
practice by phone
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Offered a choice of appointment when
last tried to make a general practice
appointment

National 59% Offered a choice

ICS 59% Offered a choice
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Helpfulness of receptionists at this
GP practice
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Satisfied with the appointment

offered
National 72% Satisfied with the appointment
ICS 73% Satisfied with the appointment
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Results from the 2023 survey
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